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Contact
Mauseleine Joas &

Salesforce Org for a

Contact Record Type Gender Age Current Program Current Academic Grouping
Student Female 9 PKF Scholar Tigers

Children Foundation

. Configured Salesforce with EDA to help manage r
applications, students, and sponsors it Fogmmnon

. Created custom objects and extended EDA data model 213012011 TR AT ——————— -

. Added record types, validation rules, and workflows

Activity Details Chatter

Close Date

9/30/2020

. Used Visualforce to customize page layouts Pepiction

APP-0007

Opportu Stage

Haiti Foundation Negotiation/Review

Account Name Probabliity (%)
Assemblee De Dieu/Mascary

. Built S-Docs integration to generate documents and Details  Related PKF Accounts
collect electronic signatures

-~ -~ Tt
Recor unt

Applicatlon Name Term Oorc Cou
APP-0007 First quarter

Applicant Application Da

. Set up Process Builder and Flow for data updates Vauseiehe o 9/1/2020,1

Application Type Application Sti

Junior High (College) (n-_l In Review
e |

. Built custom reports and dashboards Sant Anr o FOB

......................... 2 G';"',,'”, Documents c — :
. Set up security profiles and Sandbox environment et Cishomiesi as et
¢ B o o




Dashboard

f | f O f Main Dashboard Open Refresh Subscribe
a e S O r C e rg O r a As of Sep 25, 2020 1:28 AM-Viewing as Catherine Wright

. . e 1 -
P et O rg a n I Z at I O n Current Members il Active Pets “ N Active Facilities
ecord Count

Record Count Record Count

. Set up Salesforce Org with Non-Profit Success Pack (NPSP)
to help organization better track members, pets, and sponsors.

c ¢ cility Type ospitals Retirement Fac
Status | @ Active @ Non-Visiting Type of Pet | @ Dog @ Cat Rabbit Facility Type | @ Hospitals @ Retirement Fa

. Facilitated requirements gathering sessions, created custom ... o os curmnmenses,
objects and extended standard objects

Serotte

. Imported data with DataLoader and set up MailChimp
integration

ooooooo
LocumTenens com &

. Added time-based workflows to automatically send e oy oo toumenrseom
reminders. Created Apex triggers and setup Process Builder

USA

. Provided on-going support to include recent migration from P
Salesforce Classic to Lightning

vlfio%ﬂﬁguz:lth Reminder eMails

. Built custom reports and dashboards

eeeeeeee HT Health Reminder eMails

. Setup security profiles and permission sets -

.| oopoA |
13 553535 513
¥ VB ol e TR

. Created user documentation and conducted training sessions g{é{;ﬁ% RS

LastModifiedDate 00000578704 NOV\ |
By  Catherine Wright, 3/21/2019 11:19 AM



Salesforce Partner

Community £ Pariner Community Dashboard 0L
My Pipeline % My Quota Analysis 3 My Key Opportunities
. Set up Salesforce Partner Community = it
to.nelp partners easily connect to leads ot s
and company data i o i | e
Sales by Category S424 481 Bospan, LLC. - New Sutiness - 1

Vang Enterpraes. inc. - Servces
Miacwe & %M e - Nea B
B M G St S B al e
e i ————TY
5737K Vour average Curtomer Sabes indes (CS1) s 994
hurve SA ter Catn F o
I I I i New Quote

. Personalized content based on
permissions to increase partner

engagement

Notifications  Follow Ups

. Added libraries and knowledge base

for partner support Freapee——
Products (2) A8 Pruducts EdtPvoduets v 102018 =] Quote

. Set up product catalog and added e - -

ability to request quotes e S| = T

. Added chat features for partner e - -

collaboration — = = =

View AN



Salesforce Org for a - e

Service Company Ll == |
o =2t QD v e e i |
. Configured Salesforce Service Cloud to See . S0 | (NG e
automate service processes and provide = = -
better customer support 8ipeetent
“ = R :m.wxo.mm : L &
. Set up service workflows to streamline " '
existing processes and accelerate case o T o

. Added Web-to-Case functionality to allow
customers to submit cases directly

resolution a
33 .D  EglinE

{1 Agent Summary

My SLA Compliance

. Set up ability to issue customer refunds

ALL AGENTS AGENTS BY QUEUE

. Added Queues and escalation rules Agent Y Status ', v Time in State Time Since Login 1 Time Since Last Accept ‘ l \

> l Harper Willia ® Available 1im 29s 1m &44s im 23s
. Created custom reports and dashboards > @ Dwieiatn @ By 1m 1% g 3N
> @ sofa Miver @® Busy 1m 14s 2m 11s Om 59s

> ‘ Emily Allen ® Busy 1m 46s 2m 2s im2s



